
Full or half day 

workshops  

customised for 

your business 

By Selling the Way Your Customers Buy... 

 

5 Step Sales Process - learn a simple process that will help you 

to close more sales and generate repeat business 

Elicit Buyer Behaviour - discover what strategies your customers 

use for buying and use these to sell them the way they buy 

Rapport Techniques - learn how to use rapport to build customer 

confidence 

Handling Objections - learn how to  easily handle objections with 

integrity 

Value Statements– learn how to create irresistible value  

propositions and sell more products than ever before  

Closing the Sale - learn how to get those sales and keep  

customers happy 

 

What is NLP? 

 

Neuro Linguistic Programming (NLP) is one of the most advanced 

technologies today for creating human change both in individuals & 

groups in Business, Education, Coaching and Therapy.   

Today, Neuro-Linguistic Programming training is widely used in 

business to improve management, sales, achievement/

performance & inter-personal skills. 

S E L L I N G  W I T H  

S U C C E S S  

A better way of life. 

17 Sanctuary Drive 

Forest Glen Qld 4556 

Phone: 07 54456634 

Mobile; 0414989413 

Fax: 07 54501352 

E-mail: 

deborah@lifechangingsolutions.com.au 

 
 

 

Increase Sales & Sell 

More Products 

Build & Maintain  

Rapport with 

Customers 

Enhance Performance 

Create Positive 

Change in your  

Business 

 

 

 

There are many ways that you can use NLP to improve sales. 

NLP can improve the sales performance of your team  

members.  Your staff will learn to understand buyer behaviour 

& determine which sales strategy will obtain the best results. 


